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Professional Experience
[bookmark: _Hlk29888534]Experienced Warehouse Manager with demonstrated leadership, organization and interpersonal communication skills. Proven work experience as a warehouse manager with a master’s degree in Supply Chain Management and 10 years of leadership experience in the automotive, food and retail sectors.


Education and Qualifications

Master of Operation Research, majoring Supply Chain Management 
2007 University of Tehran-Iran     

Bachelor of Agricultural Machinery Engineering
2003 University of Ferdowsi Mashhad-Iran 

New Zealand Certificates
-MPI Accredit Person Certificate 
-F/OSH license  

Key Skills/ Competencies

· Excellent warehouse management procedures and best practices, numeracy and finance skills
· Hands-on experience with warehouse management software and databases and data analysis
· Strong knowledge of warehousing Key Performance Indicators (KPIs)
· Strong decision making and problem-solving skills
· Process improvement initiatives
· Strong leadership skills and ability to manage staffs
· Enterprise resource planning (ERP) system
· KPI dashboard design 
· Proficient in Microsoft Office, Microsoft Projects, Mechanical Desktop, SPSS, Lindo, Lingo and Expert Choice 

Employment History

Warehouse Manager
Trade Depot, Christchurch; Nov 2018 – Present         

· Directed receiving and distribution, returns and transfers, product storage and inventory
· Achieved invoicing target and customer orders fulfilment by %96 
· Reduced inventory cost by monitoring slow-selling stock level
· Recruited, hired, trained and supervised new warehouse employees
· Maintained standards of health and safety and security by identification, assess and work risks management 
· Planed warehouse layout for efficient space utilization 
· Scheduled work shifts and prepared employee performance reports
· Dispatch time management to make sure customers has been served on time 
· Liaised with freight companies to make sure all South Island customers have been served properly
· Oversee inward containers to avoid any demurrage and detention cost
· Managed warehouse resources to make sure all equipment and stuffs have been checked and efficiently available 


Storeroom Supervisor
PAK’nSAVE, Christchurch; Jan 2018 – Oct 2018        

· Developed an effective warehouse layout process base on weekly special deals
· Assessed quality and quantity of inward stuff
· Created an action plan for merchandisers 
· Served as Health and Safety warden


Store Person
Bidfood, Christchurch; Jan 2017 – Jan 2018

· Prepared and completed warehouse orders for delivery or pickup according to schedule
· Received and processed warehouse stock products
· Performed warehouse inventory controls and kept quality standards high for audits 
         

Restaurant Manager
Persian Delight Restaurant; Feb 2015 – Dec 2016  
     
· Performed different tasks such as restaurant marketing, overseeing food quality, developing menus as well as greeting and serving restaurant guests


[bookmark: _Hlk30897928]Warehouse Manager 
[bookmark: _Hlk30927583]Saipa Yadak, Automotive After-Sale Services company, Tehran, Iran; Apr 2013 – Nov 2014        

· Managed the efficient receipt, storage, and dispatch of a wide range of automotive parts in 15,000 square meter warehouse
· Managed inventory of over 220,000 SKU numbers by holding a 98% accuracy rate 
· Assisted with team leaders to improve staff performance (57 employees) base on KPI’s
· Performed waste management to reduce operational costs 
· Designed the order-to-delivery process (ODP) for tracking customers’ orders and achieve 99% accuracy (900+ car dealers and workshops nationwide)
· Complied with all Health, Safety and Environmental standards
· Liaised with logistics companies for nationwide deliveries (50+ Truck per day)

Dispatch Supervisor 
[bookmark: _Hlk30928017]Saipa Yadak, Automotive After Sale Services company, Tehran, Iran; Jan 2012 – Apr 2013             

· [bookmark: _Hlk30927931]Direct Responsible Individual (DRI) for orders’ picking and packing process
· Apprised and improved picking and packing productivity (42% improvement)
· Trained and coached team members of 35 employees to escalate performance of the team 
· DRI for customer complaints
· Supervised truck loading team members (15 employees)
· Developed Key Performance Indicators based on the Analytical Hierarchy Process (AHP) method

Logistic Planning Supervisor
Saipa Yadak, Automotive After-Sale Services company, Tehran, Iran; Feb 2008 – Jan 2012               

· Managed all International and domestic deliveries processed accurately and on-time (900+ customers with 50+ truck per day)
· Analyzed distribution routs and costs
· Performed new distribution Metrics 
· Performed customers’ orders tracking and managing urgent deliveries
· Dealt with customs legislation for international orders 
· Improved orders delivery time by 35% 
· Reduced logistics cost by 28%  
Interests
· Travel, Partying, Cooking, Gardening, Music
· Playing Volleyball and football  

References

· Available upon request
