

	fernando, Praneeth

EMAIL
PRANEETH011@GMAIL.COM

Telephone
0212500006
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ADDRESS:
	3 Pukehina parade
pukehina,3189

	My mission

"I will perform consistently and deliver value-added services to your customers with the highest level of quality. In the process meet or exceed customer expectations”


	SKILLS


CUSTOMER SERVICE SKILLS

PROBLEM SOLVING SKILLS

EXCELLENT COMMUNICATION SKILLS

TIME MANANGEMENT SKILLS

ORGANISATIONAL SKILLS

SELF MOTIVATED 


ADDITIONAL INFORMATION

VALID CERTIFICATE OF APPROVAL (COA)

CLASS 1 FULL NZ DRIVER LICENSE

LICENCE CONTROLLER QUALIFICATION(LCQ)

EXPERIENCED IN MICROSOFT APPLICATIONS

 
		Experience
Packhouse team member- seeka oakside
te-puke
March 2020- June 2020

· Sort fruit for physical defects, colour, pest damage and overall quality.
· Examine for defects in the fruit and ensure the packed product is presented well.
· Using computer-controlled equipment labelling packed fruit for shipment.
· Stacking packed boxes of fruit carefully on to pallets for shipment and securing the loads according to the requirements of the shippers.
· Following all company health and safety protocols.


FRONT OFFICE AGENT - MILLENNIUM HOTEL ROTORUA
March 2019 – May 2020

· Providing quality service promptly to guests during their stay, check-in, and checkout.
· Maintain control of guest and hotel accounts by posting all charges accurately.
· Assist in achieving front office KPI, s for increasing hotel occupancy, data accuracy, loyalty program sign-ups and upselling hotel products.
· Maintaining communication channels between the guest and all departments of the hotel.
· Handling all calls promptly and professionally by greeting all callers according to the hotel policy.







airport service agent - emirates airline kuwait
March 2015 – October 2018

· Responsible for the day-to-day monitoring of all operational activities performed in the areas including Check-in counters, Customer service desk, Transit, departure gates, Arrival area and post flight documentation.
· Supervising the ground handling team of 40 employees to assist customers in check in, boarding gates and lounge as per laid down procedures.  
· Working towards ensuring monthly set KPI, s achieved such as increased over the counter ticket sales and excess baggage.                                              
· Qualified by Emirates as a trainer to deliver Emirates service standards & systems training for new and experienced staff.
· Ensuring that ground handling and other service suppliers are fully briefed regarding airline policies and that they deliver them in a timely and efficient manner to ensure smooth handling and passenger's expectations are met or even exceeded.

PASSENGER SERVICE SUPERVISOR- NATIONAL AVIATION SERVICES KUWAIT
December 2006 – March 2015

· Responsible for monitoring & managing of 60 plus staff rosters to ensure efficient and effective operational coverage
· Allocation of staff duties and equipment to ensure operational efficiency
· Active Supervision, monitoring and auditing of staff and operational performance.
· Perform operational briefings/debriefings regarding performance, procedural changes and safety issues.
· Coaching and development of staff through regular appraisals, performance reviews and training workshops.
· Qualified as a trainer to deliver Emirates service standards & systems, ALTEA.

	Education
graduate Diploma in tourism management level7 -2019 
Toi Ohomai Institute of Technology – Rotorua, New Zealand
Papers included: Tourism Business Strategy, Destination Management, Environmental Management and Planning for Tourism, Cultural Dimensions of Tourism & Hospitality, Professionalism and Core Skills for Tourism and Hospitality and Service Management.

	references





Marissa Cuadero
Duty Manager
Millennium Hotel Rotorua
  				        Mobile: 0275852247 / E-mail: marissa.cuadero@millenniumhotels.com

Rohan Goonasekera
Head Chef
Rotorua Citizens Club
Mobile: 0211248102 / E-mail: goonasekera61@gmail.com
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