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Training | Team Building | Leadership | Talent Acquisition

[bookmark: _Hlk75436982]Recognized for Leadership qualities and a solution-oriented approach. A successful Territory Manager equally adept at remote and face to face Leadership, Coaching, and Training, in both retail and business to business environments. A key figure in creating and delivering multiple training presentations and implementing new processes. A true passion for hiring and training a diverse collection of people and using their strengths to build a united team, focused on a common goal. Extensive skills in Talent Assessment and Acquisition result in developing highly skilled, motivated teams in sales, demo, and technology support roles. 
[bookmark: _Hlk75437086]

CORE COMPETENCIES
Training • Coaching • Presentation • Public Speaking 
Process Improvement • Talent Acquisition • Negotiation 
Strategic Thinker • Problem Solver • Team Oriented • Exceptional Communicator 
Focused • Collaborative • Product Launches • Full Lifecycle Recruitment
Adaptable • Analytical • Relationship Builder • Scheduling 


CAREER HIGHLIGHTS
· Completely rebuilt, trained, and led two different Field Sales Territories in 5 years.
· Created and implemented the training materials for company-wide software applications.
· Appeared on Recruitment Panel Discussions and as Guest Speaker for multiple trade schools.
· Trained peers, direct reports, and my own replacements.


PROFESSIONAL EXPERIENCE
Blue Buffalo Company/General Mills, Wilton, CT				
Regional Demo Manager - Eastern New York			May 2016–March 2021
· Achieved over 30% new business growth per year through building, training, and leading teams of 20 to 30 part time brand ambassadors over a 6-state territory.
· Expanded corporate penetration of new market channels through strategic placement of direct reports, focusing on high-volume locations.
· Increased field sales productivity and record keeping by creating and implementing the training materials for a new software application that led to a 67% increase in tracked revenue.
· Strengthened corporate presence by cross-training Event Staff in product knowledge and consultative sales techniques.



Design Strategy (A Division of USEReady), New York, NY		December 2010 - May 2016
Lead Recruiter, Managed Services Division
· Recruiting and maintaining teams of IT Support Technicians for Fortune 500 companies throughout the continental United States. Short Term Project Coordination in clients’ satellite branches. Coached junior recruiters in candidate screening and interviewing practices.
· Full cycle hiring of over 1,100 consultants in part time and full-time contracts, and direct hires, within a 5-year period, leading to approximately $1.9 million gross revenue per year.
· Created job posts for online search agents (Craigslist, Dice, Monster).
· Utilized social media to expand candidate search effectiveness (LinkedIn, Facebook, Twitter, etc.)
· Developed relationships with clients' Service Delivery Managers and Dispatch Coordinators.
· Established and maintained relationships with Career Service Advisors in technical schools and universities to establish a pipeline of prospective consultants.
· Appeared in Panel Discussions at technical schools to prepare students entering the workplace.


Blue Buffalo Company, Wilton, CT				
Product Demonstration Specialist (part time)			December 2011–May 2016
· Increased sales revenue by 25% per shift through the acquisition of new customers.
· Exceeded 50% new customer conversion rate through consultative sales presentations.
· Built one client store partner into a perennial Top 10 performer nationwide.


EDUCATION
Bachelors Degree, Baylor University
 

PLATFORMS AND SOFTWARE
Oracle CRM | Tableau | StayInFront | Office365 | Microsoft Exchange | 
Google Drive | Zoom | Microsoft Teams | Skype |
 Excel | PowerPoint | Boolean Search | Word | Kronos

