PERSONAL DETAILS
Name:				Jacques Roux
ID no:				780812 5136 084
Date of Birth:			12 August 1978 
Age:				42

NATIONALITY & ADDRESS:
Place of Birth:			Pretoria, South Africa
Nationality:			South African (ZA)
Area of Residence:		Tauriko, Tauranga, New Zealand
Visa Status:			Valid NZ Residence VISA

CONTACT DETAILS:
Cell Phone no:			+64 21 189 9687
E-mail address: 		jacquesrouxnz@gmail.com 


RELATIONSHIP STATUS:
Marital Status:			Married 
Children/Dependants:		Megan (17) and Matthew (15)

EDUCATION
School attended: 			Bekker High School, Magaliesburg, South Africa
Matriculated:				1996
Diploma in Travel & Tourism		Elken Private College, Pretoria       1997-1998
Diploma in Project Management		Damelin College, Johannesburg     1999 - 2000
Courses attended: Team Leader Development Programme (Discovery Health), Professional Telephone Skills and Etiquette (Discovery Health), The Art of Effective Selling (Discovery Health), Train the Trainer (XPS) 				

SUMMARY OF SKILLS & ATTRIBUTES
Management 
· More than 15 years’ experience in managing teams/departments as well as successfully owning and managing small business in the training and personal development fields.
· Experience in hiring and managing of staff.
· Project Management, Retail Managment and Events Management experience.

Interpersonal Skills
· Customer service and Sales experience. 
· Excellent Listening and Negotiating skills.
· Love People and help find them find solutions to satisfy their wants and needs

Personal Management
· Able to take initiative and the ability to take responsibility.
· The ability to plan, organise and implement.
· Attention to detail. 
· Self-motivated and able to work independently.

Language Ability
· Written and conversational knowledge of the English language and grammar.
· Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure manuals.

Computer Skills
· Comprehensive knowledge of computers with average to above average skills in MS Office.
· Learn new computer programs quickly and efficiently.

CAREER HISTORY
JANUARY 2020 – CURRENT
COMPANY:	Animates Mt Maunganui
INDUSTRY:			Retail
POSITION HELD:		Store Manager 
			
MAIN JOB FUNCTIONS:
· Provide leadership, support and guidance to the store team.
· Efficiently manage the day to day operations of the store.
· Control wages and costs.
· Achieve sales targets
· Manage Health and Safety of the store in order to identify and minimise risks.
· Maintaining a high level of customer engagement whilst maintaining a high degree of professionalism,
· Achieving Net Promotor Score targets and ensuring the team is delivering the “Animates Awesome” experience to every customer.
· Being a role model by demonstrating exceptional customer service.
· Addressing and managing the performance of team members.
· Manage and minimise shrinkage 
· Maintaining and checking inventory control.
· Manage controllable expenses e.g. consumables, electricity and maintenance costs.
· Manage rosters in line with labour budgets.
· Implement and manage all marketing activities at store level.
· Manage daily banking.
· Managing stores administration processes and tasks.
· Merchandising & Signage.
· Manage a high level of housekeeping within store, and non-customer areas.
· Ensuring the safety and wellbeing of all pets in store.
· Recruitment of new staff.
· Identify the development needs of staff and implement development programs for staff.
· Ensuring all relevant policies and procedures are implemented and adhered to.

DECEMBER 2018 – DECEMBER 2020
COMPANY:	Animates Tauranga
INDUSTRY:			Retail
POSITION HELD:		Store Manager 
			
MAIN JOB FUNCTIONS:
· Same as current Store Manager Role at Animates Mt Maunganui

JULY 2018 – DECEMBER 2018
COMPANY:	Animates Taupo
INDUSTRY:			Retail
POSITION HELD:		Store Manager 
			
MAIN JOB FUNCTIONS:
 
* Same as current Store Manager Role at Animates Mt Maunganui


JUNE 2017 – JULY 2018
COMPANY:	Coast Vet Rakau Brindles
121 Achilles Street, Wairoa, Hawks Bay
INDUSTRY:			Equestrian
POSITION HELD:		Horse Trainer & Stud Manager (70+ horses)
			
MAIN JOB FUNCTIONS:
* Oversee feeding routines and dietary an nutritional needs 
* Ensure that Feed, Medicinal & Supplement stock levels are maintained and administered to relevant animals daily.
* Manage daily care and wellbeing of horses 
* Monitor and promote Health and Safety processes to ensure with National HSQE
* Record keeping on internal software system of each animal (+- 80horses)
* Horse Trainer
Handling and haltering of foals and weanlings
* Starting of young horses under saddle
* Re-schooling of horses
* Training of problem horses
* Create and implement training programmes for assigned horses
* Analyze horses’ behavior to assess their dispositions, and use this information to create and implement behavioral management programs
* Assist in online promoting and advertising of animals that are for sale
* Pasture, farm and infrastructure management
* Assist the farrier, osteopath or chiropractor and dentist 
* Hand serve mares with various stallions & assisting of mares during foaling
* Show prep horses and show at various shows (Breed and/or Discipline specific)



APRIL 2015 – MAY 2017
COMPANY:	Sihlangene Bulk 
18A Sebeluis Street, SW5, Vanderbijlpark, South Africa
INDUSTRY:			Liquid Chemical & LPG Transport
POSITIONS HELD:		Sales & Marketing Manager 
REFERENCE:			Mr. J De Norre   
				
MAIN JOB FUNCTIONS:
· Plan and direct marketing campaigns to generate interest in, and sales of, the organisations bulk delivery services. 
· Budget Management including designing effective budget management models for the department
· Estimate the demand for the organisations services. 
· Identify potential new customers for the organisation’s services 
· Door to door, face to face and cold calling sales of the company’s products and services
· Monitor and analyse existing customer feedback to maintain good relationships
· Work closely with internal operation and finance departments to ensure delivery and complete customer satisfaction
· Advise with respect to new and existing service improvements
· Plan advertising, including determining in which media to advertise 
· Negotiate transport contracts
· Develop pricing strategies
· Direct the hiring of advertising, promotions, and sales staff (and/or contractors / freelancers) and oversee their activities
· Ensure that all sales staff are trained and companies products and services.
· Improves service marketability and profitability by researching, identifying, and capitalizing on market opportunities
· Sustains rapport with key accounts by making periodic visits, exploring their specific needs and anticipating new opportunities.
· Protects organisation's value by keeping information confidential.
MARCH 2007 – JULY 2017
COMPANY:	Rivers Horse Riding School (South Africa)
Plot 80, Theoville, Vanderbijlpark
INDUSTRY:			Equestrian 
POSITION HELD:		Co-Owner & Manager
			
MAIN JOB FUNCTIONS:
* Developed and build business from start up
* Increased sales and business growth year-over-year
* Developed relevant marketing campaigns. Both in print and online campaigns
* Negotiated relevant contracts with feed, medicinal and supplement suppliers
* Manage feed stock levels
* Hiring and training of staff. (Instructors, Grooms and Ground Staff)
· Ensure that all staff and clients adhere to the National Health and Safety standards 
· Horse Riding Instructor for: 
· Dressage & Showjumping
· Show jumping
· General Riding and or Hacking
· EETO
(I have trained both junior and senior equestrians in various disciplines to Regional and National Colours in South Africa)
· Horse Trainer
· Starting of young horses
· Backing of young horses
· Re-schooling of horses
· Training of problem horses
· Livery Management
· Manage client contracts, horses health, nutrition and training routines
· Farrier, Dental and Nutritional management
· Manage various employees including stable manager, assistant trainers and grooms
· Arrange, manage and implement various adhoc Pony Camps and Equestrian Holiday programmes 


FEBRUARY 2006 – MARCH 2009
COMPANY:	Abelusi Training Network
22 Delfos Blvd, Vanderbijlpark N. W. 7, Vanderbijlpark
INDUSTRY:			Adult Skills Training Sector
POSITION HELD:		Managing Member 
						
MAIN JOB FUNCTIONS:
· Successfully developed the business marketing, sales and operational strategies.
· Manage the companies relevant budgets
· Implementation of operational strategies to save cost and enhance profitability
· Create Sales & Marketing Plans and allocating relevant resources
· Maintain Business Accounts & Finances, including customer invoicing and company accounting systems 
· Responsible for customer liaison
· Manage, Direct and Lead Staff
· Conduct recruitment and make financial arrangement
· Portray products and services to the right audience through the creation of advertising campaigns
· Take advantage of the social media, live advertising events, and other publicity media to promote products or services
· Ensure company complies to relative country and employment laws

AUGUST 2002 - JANUARY 2006
COMPANY:	Discovery Health 
155 West Street, Sandton, Johannesburg
INDUSTRY:			Medical Aid
POSITION HELD:		Call Centre Team Leader (Outbound)
						
MAIN JOB FUNCTIONS:
· Ensure high priority in delivering service excellence in both themselves and the team that is in line with established quality assurance standards 
· Efficiently answer customer enquiries and process as required 
· Be a ‘subject expert’ within the area of the Centre, and to ensure the timely and accurate communication and distribution of company policies, procedures and products that directly relates to the department 
· Provide satisfactory resolutions to customer issues escalated from the Call Centre Agents 
· Monitor and maintain the departmental key performance indicators as outlined by management.
· Prepare daily, weekly and monthly performance reports for review and to complete necessary administrative tasks 
· Implement staffing schedules based on business demands and customer volumes 
· Assist with the hiring, developing and evaluation of all staff, including handling correction action when necessary 
· Support Call Centre staff when required, including taking calls during peak / overflow periods 
· Assist with coaching / training of the Call Centre Agents to ensure that they achieve or exceed company expectations for quality, sales and service by providing regular, constructive feedback and guidance to develop employees to their full potential


FEBRUARY 1999 – JULY 2002
COMPANY:	XPS 
122 Wrench Road, Isando, Johannesburg
INDUSTRY:			Domestic Courier
POSITION HELD:		Call Centre Team Leader (Acting Manager for 3 months)
						
MAIN JOB FUNCTIONS:
· Support team manager and perform management duties when manager is absent or out of office
· Provide encouragement to team members, including communicating team goals and identifying areas for new training or skill checks
· Assist management with hiring processes and new team member training
· Answer team member questions, helps with team member problems, and oversees team member work for quality and guideline compliance
· Communicate deadlines and goals to team members
· Develop strategies to promote team member adherence to company regulations and performance goals
· Conduct team meetings to update members on best practices and continuing expectations
· Generate and share comprehensive and detailed reports about team performance, mission-related objectives, and deadlines
· Ensure company brand and physical working spaces meet and exceed company presentation standards
· Provide quality customer service, including interacting with customers, answering customer enquiries, and effectively handling customer complaints


INTERESTS
Fishing, Hunting, Horse Riding, Sports and Reading

REFERENCES
[bookmark: _GoBack]Jasmine Patterson	Area Manager Animates				+64 22 020 0270
Seton Morgan		Store Manager Animates Te Rapa		+64 21 855 561
Russell Higgins		Russell Higgins Horsemanship			+64 27 436 6707
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