MAREE HART
Sales professional
021-478-202 | 247maree@gmail.com

PERSONAL PROFILE

A motivated, efficient, and detail-focused business professional. I have been in the pet industry for over 25 years and know the language. I have been a sales professional, vet nurse, boarding kennels however my constant is I am a dog behaviour trainer. I am looking for a position that will allow me in my own time to keep training as this is my passion/hobby. 

LEVEL & CONTEXT: Varied career background with a recurrent theme of sales, as well as completing vital administrative tasks that ensure the smooth operation of a business. Key tasks have included:
· Sales Management
· Customer care and account management
· Stakeholder engagement
· Accounts functions including financial projections, debt recovery, pricing and quotes
· Marketing activities 
· Training staff and dogs

KEY COMPETENCIES

· Animal welfare Experienced in everything animal related from health, care to behaviour and everything in between
· Sound business acumen and commercial awareness with a strong understanding of business operations and requirements
· Sales focus from account management to hunting sales has always been a big part of my career 
· Excellent listening strategies and a skilled networker
· Excellent communication skills, relate easily and interact appropriately with people at all levels by phone, email and in person
· Strong customer service focus with a commitment to achieving positive outcomes
· Effective trouble-shooter, adopting a logical big-picture approach to problem solving
· Efficient administrator, able to identify and implement process improvements
· Quickly create rapport and build relationships that encourage repeat business 
· Experienced Health and Safety Representative including taking and distributing meeting minutes, following up on incidents and accidents, plus reporting
· Extensive computer skills, experienced with Microsoft Office and various accounting systems plus other industry programs such as KATS, SAM, PW, Service Manager, Accredo, Harmoniq, MYOB and several others
· Readily able to learn and implement new technology, systems and programs

CAREER SUMMARY

	COMPANY
	POSITION
	PERIOD

	Insite dog training
	Dog Training
	2018 - current

	Frontline
	Business Manager - Sales
	2015 - 2018

	Eighty 4  & Kelly’s (Temp roles)
	Customer Service - Sales
	2015 - 2015

	RV Super Centre - thl
	Marketing Manager – Retail – Customer Service – Sales             (Maternity cover)
	2014 –April 2015

	Go Bus Transport
	SESTA Senior Administrator
	2013 – 2014

	
	Administrator/Customer Service Officer
	2012 – 2013

	Event Hire
	Office Manager - Sales
	2011 – 2012

	Dr Howard Gorton
	Live-in Gardener 
(Part-time whilst studying my NZDipBus)
	2010 – 2011

	Blue Planet E-Com Web Design
	Project Manager – Business Manager - Sales
	2008 – 2010

	Pet Logic
	Sales- Business Development & Administration  
	2005 – 2015 

	Protégé
	Personal and Business Coach 
	2004 – 2012

	Dog Behaviour Trainer
	Training people to train their dogs
	1995 - current



KEY ATTRIBUTES

· 
Maree Hart	5
· Very motivated and goal oriented
· Flexible and open to change
· Hardworking self-starter
· Positive outlook
· Energetic and enthusiastic
· Enjoy a busy and varied role
· Personable and easy to get along with 
· Tolerant and open


PROFESSIONAL EXPERIENCE 

1995 - Current   	Insite Dog Training and Dog Logic
Dog Training and public speaking

Insite dog training is my brand I do in home dog behaviour training lessons
Dog Logic dog talks are held around the country www.doglogic.co.nz 

Context & Achievements:
· Customer service in person, phone and email
· Organising appointments and events
· Public speaking events – Dog Talks
· Strong sales focus as I have to promote my business

This is something I will always do as it is a hobby and a passion that I get paid to do

Sept 2018 – November 2021	Kuip Fundraising
Owner operator/ Customer Service/ 
Kuip was an online fundraising platform selling New Zealand products.

Context & Achievements:
· Customer service in person, phone and email
· Account Management
· Procurement 
· Working with suppliers to promote their products
· Brainstorming improvements in all areas of the business
· Investigating and changing the price structures for each product line

I designed and built this business then passed it on, the new people have integrated my suppliers and systems into their own business.



Sept 2015 – 2018	Frontline
Business Management / Office Management / Sales

Frontline is a distribution business that has changed hands several times in the past 4 years and is now finally in the growth stage.

Context & Achievements:
· Account Management and hunting
· Customer service in person, phone and email
· Meeting with suppliers to secure better pricing 
· Brainstorming improvements in all areas of the business
· Training in the new software programs introduced 
· Staff Rosters and timesheets

This was a very rewarding role as the business was in a very bad state when I first started, since then I have been key in implementing several changes improving the business as a whole. 


May 2015 – Sept 2015   (Temp Roles)	Eighty4 and Kelly’s
Project Manager / Customer Service/ Account Management / Sales

Eighty 4 and Kelly’s are recruitment and other HR consulting firms in Auckland

Context & Achievements:
· Account Management
· Change Management
· Procurement 
· Training projects for new software programs
· Dispatch staff to various jobs
· Staff Rosters and timesheets
· Billing and accounts 
· Customer service in person, phone and email

Temporary roles until I found a full time position, this was interesting as I got to learn a lot about different companies. 

Oct 2014 – April 2015	Tourism Holdings Limited Auckland
Marketing / Customer service/ Project Manager/ Sales support (Sept 2014 –  April 2015, Auckland)

thl is the largest provider of recreational vehicles across Australia, New Zealand and the USA.  
This comprises vehicles for hire and for purchase. They also have a large retail outlet in Auckland.

Context & Achievements:
· Manage a full marketing portfolio 
· Customer service in person, phone and email. 
· Project Management – Setting up the new POS System
· Training all staff on the new POS system
· Website content management 
· Retail – learn & sell the products that is everything RV related
· Accounts receivable cover for when our accounts person was on leave

Sep 2012 – Sept 2014	Go Bus Transport, Hamilton & Te Awamutu
Special Education School Transport Assistance (SESTA) Administrator (Nov 2013 – 2014, Hamilton)

Provider of coach and bus services throughout the country, including urban passenger, school bus, charter and total mobility solutions for those with special needs.

Context & Achievements:
· Identified the need for a full reconciliation between actual and budgeted travel distances; designed a spreadsheet which compares budgeted with actual figures, calculating differences and improving reporting functions
· Liaise with Drivers to answer queries and resolve related issues 
· Organise and coordinate Driver activities and documentation for more than 50 staff

Administrator / Customer Service Officer / SESTA Driver (Sep 2012 – Nov 2013, Te Awamutu)
Context & Achievements:
· Used various computer systems including KATS, SAM, PW, Outlook and Service Manager
· Completed daily banking and balanced petty cash
· As Health and Safety Representative, recorded and distributed meeting minutes as well ensuring any incidents were thoroughly investigated and reported to appropriate agencies

Aug 2011 – Sep 2012	Event Hire, Cambridge
Business / Office Manager / Sales

Event Hire supplies party and event hire equipment.

Context & Achievements:
· A largely autonomous role, worked independently and supervised others to foster a motivated and efficient company culture
· Marketing portfolio
· Supervised and managed staff performance for a team of up to 50  whose duties included event set up, ticket sales, equipment break down, loading and transportation
· Accountable for health and safety management and investigating any incidents 
· Accounts receivable, Debt Reduction
· Liaised regularly with customers and suppliers to capably and quickly resolve any issues as they arose to the satisfaction of all parties

Apr 2005 – 2015	Pet Logic Ltd, Auckland
Business Development & Administration Manager
Consultant (Ongoing)

Pet Logic imports and markets premium pet products through their online store.

Context & Achievements:
· Implemented new systems into the business
· Set up sales systems to save time and better supply the customers
· Accountable for new business growth as well as a profitable and efficiently-operated company
· An autonomous role with responsibility for sourcing new products, purchasing, pricing, website maintenance and updates as well as customer care and supplier liaison
· Completed financial administration tasks including credit control and debt recovery
· Remodelled the company’s business plan, setting out 1, 2 and 5 year planning and goals
· Accounts receivable, Debt Reduction

Jul 2008 – Feb 2010	Blue Planet E-Com Web Design, Auckland
Project Manager

A website and software design company servicing a varied clientele.

Context & Achievements:
· Setting up the new business putting systems and processes in place
· Liaised between technical staff and clients, explaining the design and development process and breaking down technical terms into user-friendly language
· Undertook a broad variety of duties including client care, marketing and administration
· Coordinated all project schedules, monitoring progress and ensuring on-time delivery
· After each project was completed, made sure clients understood how to use new software, systems and websites to their best effect

May 2004 – Jul 2008	Protégé, Auckland
Personal and Business Coach

Protégé focused on mentoring, coaching and training business owners and managers to improve their business systems.

Context & Achievements:
· Analysed business issues and devised effective solutions to improve productivity and profitability
· Worked with clients from all walks of life to tackle a range of issues including how to grow a business, strategies for staff management, motivating clients and brainstorming
· After intensive training as a Personal and Business Coach, launched my own company with responsibility for all aspects of business operations including marketing, administration and financial management
· Ran 8-week courses with monthly follow ups for 6 months
· Gained huge satisfaction from assisting clients achieve their goals

OTHER EXPERIENCE

May 2010 – Aug 2011	Dr Howard Gorton & Mrs Betty Gorton, Hawke’s Bay
Home Care & Gardening (while a business student)

2001 – 2003	Bark Busters Home Dog Training, Auckland
New Zealand Head office Franchise Owner

1995 – 2001	Newstead Lodge Boarding Kennels and Cattery, Hamilton
Owner / Manager

QUALIFICATIONS & TRAINING

2011	EIT Hawke’s Bay, Napier
New Zealand Diploma of Business
Specialised in Business systems

2004	FPS Coaching, Auckland
Personal and Business Coaching Training
An intensive 3-month course taken during evenings and weekends

REFEREES                           Details gladly provided upon request
