


[image: ]Kenneth Mangilit Soliman

Address: BLK 17 LOT 4 Summerfield, San Rafael, Mexico, Pampanga Cell phone: 09977326008 / 09193869842
Email: keerjj@yahoo.com ; keerjj@gmail.com ; kennethsoliman@hotmail.com Birth date: April 01, 1980
Work Experience:

a.Hartrodt Philippines, Inc.
1F-3 Business Center 6 Philexcel Business Park Inc. MA. Roxas Highway Clark Freeport Zone Philippines 2023

Account Executive	April 2022  –  January 2023
· Develop a database of prospective clients by extensive market & industry research to identify new opportunities
· Direct contact of prospective clients through phone calls and visit.
· Assessing customer needs and determining suitable modes of transportation that align with cost and timeframe expectations.
· Provide customer quotations with a systematic follow up system. Issuance of quotations, prepare RFQ, reviewing rates, etc.
· Sustain rapport with existing/new clients and nurture new sales leads to secure business
· Work closely with Customer Service and Operations on the execution of customer's quotation.
a.Hartrodt Philippines, Inc.
1F-3 Business Center 6 Philexcel Business Park Inc. MA. Roxas Highway Clark Freeport Zone Philippines 2023

Customer Service/Documentation (Import )	January 2020 – April 2022
· Coordination to origin counterpart for the pre alert shipment documents
· Monitoring of arrival details thru shipping line/co loader/airline.
· Sending of manifest thru BOC and coordination to brokerage team to ensure accuracy of cargo documents and endorsement for import filing.
· Monitoring of delivery thru transport team.
· Billing of forwarding invoice.
Maersk Global Service Centres (Phils.) Ltd.
Level 5-8 North Wing, Estancia Offices, Capitol Commons, Meralco Avenue, Barangay Oranbo Pasig City, Philippines 1605

Process Expert – E-Booking (Customer Service Export)	October 2018 – December 2019
[image: ]Attend to Bookings via E-Channels(email,INTTRA & EDI), complete booking process, complying with service level agreement and global process design.
[image: ][image: ]Execute assigned tasks and all other necessary systems update correctly and timely on bookings. Correspondence with customers for any booking related clarifications including amendments.
[image: ]Own the issue that has been assigned, thereby follow up closely for resolution and keep the relevant desk such as call centre and sales team updated on the status of the issue.
[image: ]Communicate with internal and external customers constructively and in the most professional manner, thereby instilling confidence in the customers..

[bookmark: a.Hartrodt_Philippines,_Inc.]a.Hartrodt Philippines, Inc.
1F-3 Business Center 6 Philexcel Business Park Inc. MA. Roxas Highway Clark Freeport Zone Philippines 2023

Customer Service/Documentation (Export )	May 2016 – September 2018
Export-specific Process
[image: ]Booking creation
Facilitate completion of documentation (Draft HBL/MBL preparation for checking and final sending). Coordination to brokerage to ensure completion of customs processing and clearance.
[image: ]Coordination to transport for timely pick up/delivery cargo (LCL) sea/air and container positioning (FCL).

[bookmark: Maersk_Global_Service_Centres_(Phils.)_L]Maersk Global Service Centres (Phils.) Ltd.
Level 5-8 North Wing, Estancia Offices, Capitol Commons, Meralco Avenue, Barangay Oranbo Pasig City, Philippines 1605

Process Expert – Export Customer Service	August 2012 – May 2016
Export-specific Process
[image: ][image: ]Booking creation and booking amendment Conduct Vessel Reconciliation pre and post load
[image: ][image: ]Facilitate completion of documentation process (draft BL),monitoring of vessel sailing to initiate issuance of final BL. Sends update track and trace to forwarder/customer on their shipment status.

[bookmark: SPi_Global_CRM_Inc._(formerly_ePLDT_Vent]







SPi Global CRM Inc. (formerly ePLDT Ventus Inc.) 222-224 Nicanor Garcia corner Jupiter Street Brgy.
Bel Air, Makati City, Philippines

[image: ](Management Information System) MIS - Specialist	September 2010 – August 2012 Generates and sends data for the following reports (Consolidated Absence Rate, Echo Production Details & HRPro uploads).
[bookmark: Process_Review_Specialist_August_2008_–_]Process Review Specialist	August 2008 – September 2010
[image: ]Reporting & Auditing – Generates reports daily, weekly, monthly, and quarterly for business reviews. Audits Repeat calls, (CS, TECH and SALES)
[image: ]Customer Service /Technical Support Representative	August 2004 – August 2008 Assists customers for any technical concerns for satellite television, billing, programming, installations, sales and promotions.
[bookmark: Cyber_City_Teleservices_Ltd._2528_Corpor]Cyber City Teleservices Ltd. 2528 Corporate Office Cyber City
IT Park, Apo Cour Clark Field, Pampanga, Philippines

Customer Service Representative	September 2003 – July 2004
[image: ]Handles billing, promotions, and sales retention.

Classification: Public




[bookmark: Technical_Proficiency:]Technical Proficiency:

[image: ]Proficiency in applications used by operations which includes but is not limited to Call Management System, Aspect, Concerto, Advisor and Instant Service.
[image: ]Proficiency in applications used by operations for shipping line (global customer service software, SAP) and forwarding application (cargo soft)
[image: ][image: ]Proficiency in Microsoft Office Word, Excel, Access and PowerPoint. Basic knowledge in using the SQL Server 2000/2005 Database.
Proficient with relational database ad-hoc reporting skills.
Knowledgeable in business process outsourcing industry trends, developments, and business analysis.

[bookmark: EDUCATION:]EDUCATION:

College: Bachelor of Science in Electronics and Communications Engineering
Central Colleges of the Philippines #52 Aurora Blvd. Quezon City 1997-2003

[bookmark: Secondary:_Holy_Cross_College]Secondary: Holy Cross College
Sta. Ana Pampanga 1993-1997

[bookmark: Primary:_Lanang_Elementary_School]Primary: Lanang Elementary School
Candaba Pampanga 1987-1993

[bookmark: Character_References:]Character References:

Available Upon Request
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