
Profile 

Senior Customer Service with over 9 years of experience'NOrking in both 

outsourcing/off shoring Industry and as a fteElance<: answeringc;ills.e:hats,emails, 

SMS, and back--offic.e tasks. Aporoachabte and professional. dedicated to prO'v'iding 

world·dass customer service and ma.king customers/dients happy, 

With almost a decade extensive experience c1nd expertise, I have amassed a rang·e of 

skills from transaction handling to comotaint resolution and cancomfortably deal with 

a wide range of customers and qltf?ries to drive sales and customer satisfaction. 

Employment History 

Business Manager. Beard Financial Group 
rrn1Wli-"V air - 0Ci08ER 2020 

Started the company as the right hand of the business owner. manag.ln,g day to day 

tasks, greatly contributing to business dee.is ions, resolving bottlenecks, coordinating 

the entire team to ensure smooth operational processes.and brainstorm for the future 

of the company. 

Key Responsibilities� 

Bero#tment Menaser & Human BesourceAdmia 

• c,-eativ�lydrafting and posting hiring ads. 

• Thorough s.c.reenlng of potential appl!cams and strategic plannlng for marketing 

approach and business developmenL 

• Engaging with applicants through Interview ensuring they fit the company's criteria

• On·boarding and training newly hired applicants.

• Keenly monitoring the entire team's performance and implementing SOP guidelines.

• Creating and improving CRM prcx:esses, as well as but not limited to; training 

materials.. call scripts and macros, printable forms for billing 

Account Manager. Land Logistics Ltd Co 
C1OfH· ; ] - T ,8:-R 20�3 

Fre.ight Brok.er Agent at Land Logistics Ltd Co, with a track record of 1.231 F='ull•Truck 

Loads (Flatbed/ Step Oeck) and 0 dahns 

• Administrative Tasks ... invoice processing, account payables and receivables.

compliance and onboardlng 

• Clients and Customer Support/ Carrier Dispatch Service

ESL teacher-Senior Teacher A, 51Talk English International, Inc 

Conducting actlvjtjes and lessons based on ESL teaching methodologies. Encouraging 

and engaging students to s�ak In EngHsh. Motivating students and using humor to 

induce a pleasant learning environment. Maximizing: students' talk time through oral 

tests and J)(esentatlons. 

Key ResPOnsibilities: 

• Cooducting activities and lessons based on ESL teaching methodologies. 

• Encouraging and engaging studl?flts to speak In English. 

• Motivating students and using humor to induce a pleasant learning environment
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