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SUMMARY OF SKILLS

· Work autonomously or in a team possessing exceptional interpersonal and communication skills while providing a courteous professional approach to all people and aspects of the business unit
· A highly efficient self-manager who is resourceful, driven, meticulously organised and adaptable 

· Supervisory and staff management skills taking a peripheral view in the workplace at all times

· Moderate experience with computer software including Microsoft Office Computing Package
PERSONAL STATEMENT

I’m Tauranga born and had many experiences here and abroad!  I am of good health, well presented, reliable, passionate and highly motivated. Ultimately, I’m seeking a permanent role which could lead to opportunities to train and grow within the organisation. I will bring a lively friendly energy to my work and I take on all tasks applying ownership and focus to get the work done efficiently. 
WORK EXPERIENCE
2020
August – July 2025   Self-Employed Retailer – Craft in-home
  Tauranga, New Zealand

· Managing Director covering all aspects of business. Customer facing. Problem solving. Team Leading, business strategy, accounting and cashflow management. Inventory management, facilities maintenance, marketing and database management.

2013   October – May 2020   Liquorland Mount and Tauranga

  Tauranga, New Zealand

· Store Manager responsibilities including managing staff and stock movement with a forklift
· Creating and distributing online marketing as well organising external tasting events  
· Cash handling, administrative duties using a variety of computer programs and software

2013   August – January 2016   Professionals NRG Realty
           Mount Maunganui, New Zealand 

· Undertake all aspects of Commercial Real Estate work, as a licensed sales person
· Relationship and network building, administrative duties including preparing legal documents
2011 – 2012  Rogers Radio Vancouver
(SONiC 104.9/JACK FM)                      Vancouver, Canada

· Face of the brand street marketing, responsible for executing major station rebranding   

· Managing staff members at events, providing training and advice for strategic marketing plans

2008 & 2010 & 2012
Head Counselor–Buck’s Rock Summer Camp
 

 Connecticut, USA

· Facilitated kids learning about radio and worked with them on ideas for their summer

· Responsible for kids to the level of surrogate parent and liaised with parents about their kids

2008
Corporate Sales Administrator-John Lewis Direct  

                              London, UK

· Provide exceptional service and manner to $100K+ clients taking inbound query and sales calls

· With impeccable attention to detail managed databases, input orders, ensured order follow though and provided after sales service

2006 – 2008
Brand Manager-Mediaworks Otago (formerly CanWest) 
   Dunedin, New Zealand

· Grew 10-24 audience to become number 1 in the market and maintained it for 2 years

· Through innovative marketing strategies was able to secure large client advertising spends

· Managed a full time junior staff member and many casual staff at station events

· Responsible for station marketing budget, promotional stock and the station vehicle

· Interacted daily with listeners and clients carrying out customer service and admin duties

EDUCATION

2022
Forklift Operators Certificate 





  Tauranga, New Zealand

· F Endorsement forklift skills and operating course

2013
License Controller Qualification – Duty Manager


  Tauranga, New Zealand

· Required for sole charge in any premises licensed for providing alcohol

2013
Licensed Real Estate Sales Person Level 4 – BOP Poly

  Tauranga, New Zealand
· Required to provide Real Estate contracting services

2001
New Zealand Radio Training School                                              Wellington, New Zealand     

· Graduated with Diploma in Commercial Radio Broadcasting 

1996 – 2000
Mount College





      Mt Maunganui, New Zealand

· Graduated with certificates in secondary education (high school equivalent) 

INTERESTS AND ACTIVITES

Food and cooking, investing, family activities, exercising, meeting new people

PROFESSIONAL AND PERSONAL REFERENCES AVAILABLE ON REQUEST
