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PROFESSIONAL SUMMARY
ERP developer and database administrator with 8+ years of experience owning an in-house ERP system end to end, from gathering requirements across accounting, inventory, sales, purchasing, and production, to designing the database, building the application, and handling deployment and support. Led full-cycle rollouts across 4 manufacturing plants nationwide, migrated the company's ERP database to Amazon RDS for SQL Server, and have maintained ISO 9001:2015 audit compliance every cycle since implementation.
TECHNICAL SKILLS
ERP & Business Systems: Requirements Gathering, Database Design, System Build & Rollout, Deployment, Data Migration, Go-Live Support, User Training, Tier 1/2 Support, Inventory Management, Production Systems, Sales Orders, Purchasing, Accounting
Languages & Frameworks: C#, .NET Framework, .NET Core, LINQ, DevExpress, REST APIs
Database Development & Administration: Microsoft SQL Server, Azure SQL Database, Amazon RDS for SQL Server, SSIS, ETL, Airtable, Database Design, Database Administration
Data Analysis & Reporting: Power BI, SAP Crystal Reports, Masterfile Management, Data Entry & Cleanup, Data Validation, Record Standardization, Data Quality Control, MS Access, Discrepancy Identification & Root-Cause Analysis, Cross-System Reconciliation
Automation & Integration: n8n, Power Automate, Microsoft 365, Business Process Automation, AWS Migrations
Practices & Tools: Agile Methodology, Software Testing, User Training, Technical/Hardware Support, ISO 9001:2015 Documentation, Application Support
AI-Assisted Development: Copilot, ChatGPT, Claude, Gemini
PROFESSIONAL EXPERIENCE
Santeh Feeds Corporation — Software Developer
October 2017 – Present
Manufacturing company operating multiple production plants nationwide
· Designed and built C# and SQL Server applications that automated accounting, inventory, sales, purchasing, and production processes, replacing manual paper forms and Excel-based workflows across departments.
· Implemented and deployed ERP applications across four manufacturing facilities, handling end-to-end data migration and go-live activities with minimal impact on daily production and business operations.
· Enhanced and tuned aging stored procedures and poorly performing SQL queries, resulting in faster report execution and a noticeably improved user experience across business applications.
· Developed custom reports and visual dashboards to help local and corporate leadership monitor daily plant performance.
· Administered plant SQL Server databases, overseeing security permissions, backups, and health checks to ensure continuous data availability across all locations.
· Led the migration of the company ERP database to Amazon RDS for SQL Server, making system data easily accessible to all plants and corporate teams.
· Managed IT documentation required for ISO 9001:2015 compliance, ensuring full readiness for every annual audit.
· Trained and provided tier-1/2 technical support to roughly 50 users per plant on-site and remotely, serving as the main contact for system troubleshooting across sites.
EDUCATION
Bachelor of Science in Computer Engineering
Bulacan State University | 2012 – 2017
